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|. O0mue nosnoKeHus

1.1. Hacrosmuii CraHmapT KadecTBa B3aMMOJCHCTBHS C TOJNyYarelnsiMH (UHAHCOBBIX YCIIyT
(manee — Cranmapt) ycraHaBiauBaeT TpeboBaHus K B3aumojeicTBuio OO0 «MKK «Atmanty, (mamee —
MKK), yupenuteneii u ydactHukoB MKK, ee opraHoB ympaBieHUss U KOHTpPOJISi, e¢ pabOTHHKOB C
nosrydatessiMu puHancoBbix yeryr MKK.

CrangapT ompenenser KpPUTEpUU KayecTBa OOCIY)KMBaHMS ToJydaTened (PUHAHCOBBIX YCIyT
MKK, koropeimu MKK nomkHa pyKOBOJCTBOBATHCS TMPU  OCYIIECTBICHUU JIEATEILHOCTH IO
NPEIOKEHHIO, TPOIBMKEHHIO, PEATU3AIMU U COMTPOBOXK/ICHHIO CBOUX (DMHAHCOBBIX YCIIYT.

1.2. MKK o0ecneyrBaeT B3aUMOACHUCTBUE C IMOJNydaTeNsiMU (DMHAHCOBBIX YCIYT B COOTBETCTBUU C
3aKOHOAATenbCTBOM Poccuiickoit @enepanuu, NOA3aKOHHBIMA HOPMATHBHBIMU IIPABOBBIMU AKTAMH,
«ba30BBIM CTaHIAPTOM 3alIUTHI MPaB M HUHTEPECOB (M3UYECKHX U HOPUAMYECKUX JIMIl - IOJTy4yaTesei
(PMHAHCOBBIX YCIIYT, OKa3bIBA€MbIX WICHAMH CAaMOpPETYJIMPYEeMbIX opraHu3aiuii B chepe ¢unancoBoro
pBIHKA,  OOBENMHSIOUMX MHUKPO(UHAHCOBBIE  OpPraHM3ALMU»,  HOPMATHUBHBIMH  JOKYMEHTaMU
CaMOpPETYJIMPYEMOM  OpraHm3auuy, wieHoM KkoTtopod coctout MKK, ycTtaBoM U BHYTpEHHHMH
HOpMaTuBHbIMU JoKymMeHTamu MKK.

1.3. B3anmmogaeiictBue MKK ¢ nonydarenssMu (PMHAHCOBBIX YCIIYT B YacTH Pa3pelICHHUs] BOIPOCOB,
colepXaluxcss B HUX OOpalleHUsX, IMOCTYMHUBIIMX B YCTHOH, MUCHbMEHHOW Qopme umm B ¢opme
AJIEKTPOHHOI'O  JTOKYMEHTa, OCYLIECTBISIETCS B COOTBETCTBUM C YTBEP)KIEHHBIM  €AMHOJIMYHBIM
ucnonautenbHbiM - opranoM MKK «llonmoxkeHnem o mopsake pacCMOTpEHHs OOpallleHuil moiydyaTemneit
(PUHAHCOBBIX YCIIYT».

1.4. Cranpapt oOs3atenen k mnpumeHennto MKK BHe 3aBHCHMMOCTH OT €€ YJICHCTBA B
CaMOpPETyJIMpPYyEeMOM OpraHu3anuu M JEHCTBYeT B YacTH, HE IPOTUBOpEYAlllell 3aKOHOIATEIbCTBY
Poccuiickoit denepanyu, BKiIroyas HopMaTuBHbIE akThl banka Poccuu.

15. B mHacrosmem CrangapTe HCIONB3YIOTCS CIEAYIOIIME TEPMHUHBI U ONPEACIICHUS.

- (puHaHCOBas1 ycJyra — yciyra, okasbiBaemMas MUKpOGUHAHCOBOW OpraHH3alield, B TOM YHUCIe
CBsI3aHHAS C BhIJAUYeH 3aiiMOB (MUKPO3aiiMOB) MIOJTy4aTel0 (MHAHCOBOM YCITyTH;

- moay4arejb (pUHAHCOBOW ycayru — ¢u3MyYeckoe WM IOPUAUYECKOE JIMIIO, OOpaTHBILEECS B
MKK ¢ HamepeHneM MOJIY4YHTb, TOJYYAOIIee WM MOJTydrBIlee (PUHAHCOBYIO YCIYTY;

- odopamenne — HampasieHHoe B MKK mnomyuatenem ¢uHAHCOBOM yciayru, HpeacTaBUTENEM
noaydvarenst GuHaHCOBOU yciyru, bankom Poccuu miiM MHBIM yIOJIHOMOYEHHBIM OPraHOM WJIHM JIMIIOM B
NUCbMEHHOM (popMe Ha OyMaKHOM HOCUTENe WM B BHJIE BJIEKTPOHHOIO JOKYMEHTa 3asBIIEHHE, jKanooa,
npoch0a WM MpeyIokKEeHHEe, Kacarolleecsl OKa3zaHUs MHUKPO(HUHAHCOBOW oOpraHu3alueld (QUHaHCOBBIX
ycayr 100 mpeaocTaBieHus U (WIK) MpUMEHEHUs (PUHAHCOBBIX MHCTPYMEHTOB;

- odpummanbubiii  caiit MKK - caiitr B uHpOpPMalMOHHO-TEIEKOMMYHUKALMOHHON ceTu
"Untepuer", conepxaumii uHGopmanmio o aearensHocTd MKK, 31eKTpoHHBINH aapec KOTOPOro BKIIFOYAET
JIOMEHHOE UM, IIpaBa Ha KoTopoe npuHayiexar MKK;

- motuBauusi — ocyuecrsienne MKK Mep, HampaBiieHHbIX Ha NOOYXAEHUE PYKOBOAMTENEH,
opranoB MKK, cob6ctBeHHuKOB, paboTHHKOB MKK K aKTHBHBIM JEHCTBUSIM 1O pacHIMPEHUIO
IpeUIoKeHUs] (PMHAHCOBBIX YCIYT, MOBBIIIEHHIO KadyecTBa MPOJAX, CHIDKEHHIO PUCKOB JIESTEIbHOCTH
MKK, yBennueHuIo noyiokuTebHOro couuanbHoro agdexra aesrensnoctu MKK;

- PMCK — COYETaHWE BEPOSATHOCTH M TOCIEJACTBHM HACTYIUICHHUS HEOIAaronpUsATHBIX COOBITH,
BJIEKYIIHX, B YACTHOCTH, CHHYKEHHE JI0X0/a, YBEIMUEHHNE PACX0/10B, HAHECEHHE Bpela JIEIIOBOM peIyTaluy.

- 000c0o0/IeHHOE TOApa3/iesieHHe - D3TO TEPPUTOPUATHLHO OOOCOOJICHHBIH OT OCHOBHOTO
noapasneneHuss oduc oOcmykMBaHUS ToOdydaTenedl  (PMHAHCOBBIX yCIyr ¢  00OpYJIOBaHHBIMH
CTallMOHAPHBIMHU pabOYMMU MECTaMH.

1.8. VHple TMOHATHUS U TEPMUHBI TPAXKIAHCKOTO MpaBa U JPYIHX OTpaciel 3aKOHONATENILCTBA
Poccuiickoit denepanyu, ucnonb3yeMble B HactosmeM CTraHaapTe, NPUMEHSAIOTCS B TOM 3HAYEHUH, B
KaKOM OHH HCIIOJIB3YIOTCS B 3TUX OTpaciisiX 3aKoHoJaTenbcTBa Poccuiickoit denepanum.

2. leau npumeHennss CTanaapra



Hacrosmuii CtangapT NpuHST B LENIX:

2.1. obecrieueHus cOOMIOEHUST TIPaB M 3aKOHHBIX HMHTEPECOB TOJy4yaTesield (UHAHCOBBIX YCIYT,
okaszpiBaeMblx MKK (B ToM uncne nocpeactsom aeicTBuil Tpetbux aul, npusiekaeMbix MKK B kadectse
areHTOB);

2.2. mpenynpexiaeHuss HenoOpocoBeCTHBIX MpakTuk B3aumoperictBus MKK, ee yupeaureneit
(Y4aCTHHKOB), OPIaHOB YIPABJICHUS U KOHTPOJIS, pAOOTHUKOB C MOJIy4aTeIsIMU (PMHAHCOBBIX YCIIYT;

2.3. TOBBIIICHUS WH(POPMAIIMOHHOW OTKPBITOCTH pPBIHKAa MUKpo(pUHAaHCHpoBaHHA B Poccuiickoit
@denepannu, a TaKXKe IOBBIIIEHUS YPOBHA (PUHAHCOBOM TI'PaMOTHOCTM U  HMH(OPMHUPOBAHHOCTH
noxydaTesnel GPMHAHCOBBIX YCcIyr o nestenbHoctd MKK;

2.4. noBbllIeHUsT KadecTBa (PMHAHCOBBIX yciyr, okazbiBaeMblx MKK (B TOM wymcne mocpenctsom
neicTBul TpeTbux JuL, npusiekaembix MKK B kauecTBe areHTOB);

2.5. noBbiieHus noBepust Kk MKK u pbelHKY MUKpO(QHHAaHCHpPOBaHMS B LIEJIOM IOJIydyarened ee
(MHAHCOBBIX YCIIYT.

3. ®opmsl B3aumoaeiictBuss MKK ¢ moaydarensiMmu pUHAHCOBBIX YCJIyr

3.1. B nemsax addexkruBHOrO 006CTy)KMBaHus noirydatens puHancoBbix yeryr MKK ocymectsiser:

a) NEPBUYHYIO KOHCYJIbTALHIO;

0) npueM 3asBJIEeHUS Ha MpelocTaBlIeHue (PUHAHCOBOH YCIIyTH;

B) pPaCCMOTPEHUE 3asIBJICHUS U IPUHATHUE [10 HEMY PELLECHMUS;

I') 3aKJII0YEHHE 10TOBOPA;

T) COIPOBOXKIICHHE JIOTOBOpA (TEKyllee B3aWMOJCWCTBHE C IOiydaresieM (hUHAHCOBOH YCIyTH,
UH(QOPMHUPOBAHUE €0, OTBET Ha BO3HMKAIOLIME BOIPOCHI, BHECEHUE IPU HEOOXOAMMOCTH HM3MEHEHUH B
JIOTOBOP B YCTaHOBJIEHHOM 3aKOHOJATEIBbCTBOM TOPSIKE, KOHCYJIbTAllMU IO BOIpOocaM (HUHAHCOBOM
TPaMOTHOCTH);

€) MPHHATHE IOCIEeIOBATEIbHBIX MEp NPU HapYIICHUH IOJydareneM (PMHAHCOBBIX YCIYT YCIOBHUI

norosopa (MH(GOpMHUPOBaHHE O HapyLIEHHUH, BBIPA0OTKA IyTeH pelleHHs BOIpoca, BKII0Yas OUCK BapuaHTa
PECTPYKTYpHU3aLUH 3a]10JKEHHOCTH, IPOLIEAYPbI B3bICKAHUS U T.I1.);

) BbIAYy JOKYMEHTOB, IPEAYCMOTPEHHbIX B paMKax OOCIy)KHBaHHUs (JOroBopa, Ipaduxa
IUIaTEXEN, CIIPABOK U T.I1.);

3) mpueM oOpalleHuil nonydartened pUHAHCOBBIX YCIYT, B TOM YHCIIE MO Telae(OoHY, IEKTPOHHON
MOYTE U JPYTUM KaHaJlaM CBSI3U, U TAJIbHEHIIYI0 paboTy ¢ 00palleHusIMH;

1) PErucTpalrio UCXOMAIIMX 3BOHKOB MOIydyaTedsiM (PMHAHCOBBIX YCIIYT, TMCbMEHHBIX OTBETOB UM
U IPYTUX UCXOMSIIUX OTIPaBIICHUH;

K) C LEeJbIO BBIBIEHHS MOTpeOHOCTEN momydareneil ¢puHaHcoBbix yciyr, MKK Bmpase mpoBoauTh
UX ONPOCHI U AaHKETHPOBAHUE.

3.2. B pamkax oOcmyxuBaHus nomydareneil ¢unancoBbsix yciyr MKK He nomxkna TpeboBaTh OT
HUX IPEJOCTaBJIECHUS TOKYMEHTOB, a TaK)K€ OCYIIECTBJICHUS MOJIy4aTresaeM (PUHAHCOBBIX YCIYyT JEHCTBUM,
HE IIPElyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

3.3. MKK MoxeT mpuMeHsTh cieayroniie (GopMbl B3aUMOACHCTBUS C MOTyYaTeNsIMA (DPMHAHCOBBIX
YCIIYT:

1) nuuHbIe BCTpeUH, TelIe()OHHBIC TIEPErOBOPHI (HETOCPEACTBEHHOE B3aUMOICHCTBHUE);

2) tenerpadHbie COOOIICHNUS, TEKCTOBBIC, TOJIOCOBBIE U WHBIC COOOIICHUS, MepeIaBacMbIe M0 CETAM
3JIEKTPOCBSA3H, B TOM YHCJIE TOJIBUKHON paauoTene)OHHOM CBA3H;

3) MOYTOBBIC OTHPABJICHHS [0 MECTY JKHTEIbCTBA HJIM MECTYy MPeObIBaHMS MOydaTels (GUHAHCOBON
YCIIYTH;

4) mpuBnedyeHHe K OOCIY)KMBaHUIO TONydaTereld (DUHAHCOBBIX YCIYr TPEThUX JHI[ (areHTOB),
CO3/JaHHE areHTCKON CETH;

5) mHBIE cnOCOOBI B3aMMOJCHCTBUS, B TOM YHCIE MPETyCMOTPEHHBIE NMUCHMEHHBIM COTJIAIICHUEM
mexny MKK u nomyuarenem ¢uHaHCOBOW YCIYTM WM JIMLOM, JIEHCTBYIOIIMM OT €ro UMEHHU U (W) B
€ro MHTepecax.

3.4. Tlopsmox B3ammopeiictBuss MKK ¢ momydarenmem ¢GUHAHCOBOW YCITyTH, JOIYCTHUBIINM
33JI0JDKEHHOCTh B HCIIOJIHEHUH CBOMX JIOTOBOPHBIX 0053aTENbCTB, OMNPEAESIETCS B COOTBETCTBUU C
3aKOHOAATenbCTBOM Poccuiickoi @enepanym.

3.5. Ilpu ocyIecTBIEHUH HEMOCPEACTBEHHOIO B3aMMOJICHCTBUS € MONydaTessiMH (DUHAHCOBBIX
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yciyr, MKK o0s13ana o6ecnieunTs:

1) undopmupoBaHue moaydarens 00 agpecax 000COOICHHBIX MOAPA3ACICHUAX, PEKUME HX PabOTHI,

2) COOTBETCTBHE KaK OCHOBHOTO IOJPA3JENCHHs, TaK W KaXIOro OOOCOOJICHHOTO MOApa3/IeiiCHHs
TpeOoBaHUsAM, ykazaHHOM B [Ipunoxenun 1 x Hacrosemy CraHmapry;

3) Hamuuue B KaXI0M 00O0COOJCHHOM IMOJpa3[e/icHHH WH(POpMAIMK JJIsi 0O3HAKOMIICHHS TOJTydaTesis
(MHAHCOBBIX yCIIYT, yKa3aHHOU B pazzeine 4 Hactosero Ctanaapra.

3.6. HemocpencTBeHHOE B3aMMOJAEHCTBHE MOXKET OBITH OPraHU30BaHO ITYTEM OOCIYXHBAHUS
KJIMEHTOB B IOpPs/KE KMBOM ouepenu U (WIK) IO MpeIBapUTEIbHON 3alucu MO TenaedoHy.

3.7.  MKK mpu OCyIIECTBICHHH HEMOCPEACTBEHHOIO B3aMMOJCHCTBUS C IOJNy4YaTelIsiMU
¢unancoBbix yciyr B OIl oOecrneunBaer coBeplleHHE JEWCTBMH IO MEPEYHIO COMNIacCHO NHyHKTy 3.1
Hactosiero Cranaapra.

3.8.  Oomee Bpemsi 0KHIaHUS B OYEPEIN U OOCTYKMBaHUs roydaTens (uHaHcoBeix ycayr MKK
paboraukom OIl nomxHO coctaBiaTs He 6onee 30 MUHYT.

3.9.  Pabornuku OIl 00s3aHBI HOCHTH JIMYHBIC HArPYAHBIC HIACHTH(PUKAIMOHHBIE KapTOUKU C
ykazanueM HanMeHoBaHust MKK, momkHoCTH, MMEHH, OTYeCcTBA W (paMMIIMM PaOOTHHKA.

3.10. MKK ob6ecrnieunBaer oOCIy)XHBaHHE ToOJydaTesss (PUHAHCOBOW YCIYTHM C HCIOJIb30BaHHUEM
TeneOHHOH CBsI3U, TOYTOBOM CBSI3M U ceTn VHTEepHET (Hasee - 3a04H0e 00CITyKUBaHUE).

MKK, obecnieunBaeT COOTBETCTBHE caiiTa TPEOOBAHUAM JICHCTBYIOIIETO 3aKOHOJATEIILCTBA.

3.11. IIpum ocymiecTBIeHUU OOCTYKMBaHUs TMOTydaTeNe (PMHAHCOBBIX YCIYT C HCHOJIb30BAHHEM
tenedonnoi cesizu MKK obGecnieunBaer:

-Hann4aue teneoHHbIx kananos cBs3u ¢ MKK;

- IpyeM M 00paboTKy BCeX BXOASIIMX Tele(OHHBIX BBI30BOB MOJydyaTeneld (MHAHCOBBIX YCIYT;

- OCYIIECTBIICHHE HWCXOAAIINX TeNe()OHHBIX BBI30BOB Ui WH(POPMUPOBAHUS IOTydaTeNei
(MHAHCOBBIX YCIYT U MpeloCTaBIeHUs HHPOPMALIUU 110 UX O0palleHUsIM;

- BeICHHE ayAMO3allMCH BCEX HCXOAAIIMX Ppa3rOBOPOB C IMONyYaTeNsIMH (DUHAHCOBBIX YCIIYyT —
¢du3nueckuMu JMaMu (OTpeOUTEISIMU), O YeM IOTpeOUTeNIb YBEIOMIISIETCS B Hadaje pa3roBopa C
pabotaukom (arentom) MKK;

-JIOCTYITHOCTb U HaJIS)KHOCTh Pa0OThI TeNe()OHHBIX KaHAJIOB CBSI3H;

-pETUCTPALINIO BXOISIINX U UCXOSIINX BBI30BOB;

-XpaHeHHe ayauo3anuceil Tene()OHHBIX 3BOHKOB B CIy4asX, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM,
bazoBeiM cranmapToM u HactosuM CTaHIapTOM.

3.12.  MKK no norosopy notTpeduTenscKoro 3aitMa o0s13aHa o0ecrieunBaTh (PUKCAIMIO M XpaHEHHE
WHULNUUPYEMBIX €0  TelIe()OHHBIX TEPEroBOPOB, TEKCTOBBIX, TOJOCOBBIX M HHBIX COOOIICHUH,
Nepe/laBaeMbIX 10 CETSAM 3JEKTPOCBSI3H, B TOM YHCIE MOJBMKHOW paguoTeneOHHON CBs3H, OoOpalleHun
3aeMIIMKAa WJIM €ro NpPEeACTaBUTENs, TMEPEeNnucKh uepe3 OQUIHUATbHBIA CalT MHKpPOPUHAHCOBON
OpraHM3allii M HMHBIX BHUJOB B3aMMOJEHCTBUS C 3aeMIIUKOM, OTHocsmuxcs k aesrenbHocth MKK mo
BO3BPATy MPOCPOUYECHHOH 3a/I0JDKEHHOCTH, /IO UCTEUCHUS CO THS WX COBEPILICHHUS:

1) He menee 1 (0HOT0) rofia - B OTHOLICHUH HH(POPMAIHHU, GUKCHPYEMOil Ha OyMaKHOM HOCHUTEIIE;

2) He MeHee 6 (11ecTr) MecsIeB - B OTHOIICHUU HHPOpMAIUH, PUKCHPYEMOii Ha AJICKTPOHHOM,
MarHUTHOM, ONITUYECKOM HOCHTEIIE.

3.13.  MKK BmpaBe Takxke (PUKCHPOBATH U XPAaHUTh HH(POPMAIHIO, HE OTHOCSIIYIOCS K B3BICKaHHIO
MPOCPOYEHHOM  3a/I0JDKEHHOCTH, €CIM O3TO HE MPOTHBOPEYUT  TpeOOBaHMSAM  3aKOHOJATEIbCTBA
Poccuiickoit ®enepaunu. MKK o6s3aHa cooOmare momydartento (UHAHCOBOM YyCIyrn o (UKcauuu
B3aUMOJICUCTBHUS C HUM.

3.14. Tlpuem, peructpanus ¥ paccMOTpeHHe oOpaieHuid monydareneii ¢punancoBeix ycayr MKK
OCYUIECTBIISIETCS B COOTBETCTBUM ¢ ba3oBbiM cTanmaproM u IlomokeHuem o MOpSAAKE pPacCMOTPEHHS
oOparnienuit noy4dareneit puHancosbix ycuyr MKK.

3.18. MKK BmpaBe mnpeaycMOTpeTb OcoOble YCIOBHS M TIOBBIIICHHbIE KPUTEPUH KayecTBa IS
paloThl C COUMANBHO YA3BHUMBIMU TpYIIaMU HaceleHUs: (NMEHCHOHEphl, MHBAINU/bI, MHOTOJICTHBIE CEMBbH,
yuacTHUKM BOB 1 60eBbIX AEHCTBHUI HAa TEPPUTOPUAX IPYTUX TOCYAAPCTB B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM OT 12 smBapst 1995 r. N 5-®3 "O Berepanax", MaTepH-OJMHOYKH, YYACTHUKH JIUKBUIAINN
aBapuu Ha YepHoObU1bcKOM ADC M mpupaBHEHHBIE K HUM KaT€rOpUH IPaXk/laH B COOTBETCTBUH C 3aKOHOM
Poccuiickoit @eneparu ot 15.05.1991 N 1244-1 "O couumanbHO# 3amuTe



TpaKJaaH, MOABEPTIINXCS BO3ICHCTBUIO paaualiiyd BeiencTBue karactpodsl Ha UepHoObuibckor ADC
U apyrue kareropuw, onpeaensembie camoir MKK B ee BHyTpeHHUX HOPMATHBHBIX JTOKYMEHTAX ).
4. llopsipok npenocraBjaeHust HHGopManuu

4.1. B mecrax oka3aHusl (PMHAHCOBBIX YCIyr, B TOM uucie Ha odurmmansHoM caiite MKK, MKK
o0si3aHa pa3MelaTh CIEAYIONIYI0 HH(POPMAIUIO:

1) nosnuoe u (pu HaauuuK) cokparienHoe HaumenoBanue MKK, aapec MKK B mpenenax mecra ee
HaxoXIeHus, agpeca 00ocobneHnpIx nmoapasneneanii MKK (mpu Hamuumnm TakoBbIX), pexum padotsl MKK
U ee 000COONEHHBIX MoApa3AeieHuil (Mpu HAJMYMHM TAKOBBIX), KOHTAaKTHBIM Tele(oH, 1O KOTOPOMY
ocymectBisiercss ¢Bsi3b ¢ MKK, odunmansaeiii caiit MKK (3a uckimoueHueM ciaydaeB, Korja HaJIAYHE
ouIMaIbHOrO caiita He sBISETCs 00s3aTenbHbIM), MHpOpManuio 06 ucnonsdyemom MKK toBapHOM
3HaKe (IpU HAIU4YKMH), O (aKTe MpUBJICUCHHUS] MUKPO(PUHAHCOBOI OpraHu3alueil K oKa3aHuio (PUHAHCOBBIX
yCIyr TPEThEro JMIa Ha OCHOBAHWU TIPAXJAHCKO-IIPAaBOBOI'O JIOTOBOpAa WM JIOBEPEHHOCTH, O
peructpaunonnoM Homepe 3anucu MKK B rocynmapctBeHHOM peecTpe MUKPO(HMHAHCOBBIX OpraHU3alUi,
O WIEHCTBE B CaMOpETyJUpyeMOW opraHuzanuu (BKIo4Yas HHPOPMAIMIO O JaTe MpueMa B  UICHBI
CaMOpEryJIMpyeMOil OpraHu3aluu), 00 HCKIIOYEHHH U3 CaMOPETyIUpyeMOM OpraHu3aluu  (BKJIIOYas
MH(OPMAIIHIO O JJaTe UCKIIOUEHHS U3 WICHOB CAMOPETyIUpyeMOi OpraHu3alum),

2) Tekcthl DenepanbHOro 3akona «O MHKPODUHAHCOBOW AEATEIBHOCTH U MHKPODUHAHCOBBIX
opraHuzauusax» (Mpu HOPeNoCTaBI€HUU U (WIKM) OOCITYKMBAaHUM IOTPEOUTENIbCKUX 3aliMOB — TakKke
OenepanbHoro 3akoHa «O moTpeOuTeNnbckOoM Kpeaute (3aiime)» u 3akoHa PO «O 3ammre mpas
notpedureneii»), bazoBeix cranmaprtoB, CTaHAapTOB CaMOPETYIHPYEMOW OpraHU3aliH, YICHOM KOTOPOH
aigercs MKK, CranmaproB MKK, IlpaBun mnpenocraBieHUss MHKPO3aiMOB M HMHBIX BHYTPEHHHX
JOKYMEHTOB, OIPENEISIIOIINX YCIOBUS OOCIYKUBAaHUS IOJIydaTeslell (PMHAHCOBBIX YCIYyr (B TOM YHUCIE,
P BblAaue MOTPEOUTENBCKUX 3aiiMOB — MHbopmannio 00 yCcIOBUAX MPETOCTaBICHUS MOTPEOUTETbCKUX
3aiiMoB, O0IIME YCIIOBHS IOTOBOPA MOTPEOUTENLCKOTO 3aiima, (hopMy TaOJIUIBl MHANBUAYAIbHBIX YCIOBHU
JIOTOBOpa MOTPEOUTENbCKOTO 3aiiMa). B ciiydae BO3HUKHOBEHHs Yy ToiydaTess (PUHAHCOBOM — ycCiyru
BOIIpOCa MO  TNPUMEHEHUI0  3aKkoHojarenbcrBa  Poccmiickon — denepanyu,  peryaupyroliero
B3aMMOOTHOIIIEHUS CTOPOH I10 10roBopy 00 okazanuu ¢uHancoBor ycmyru, MKK o6s3aHa mpenoctaBuTh
MOJTyJaTeNto (MHAHCOBOW YCIYTM MOTHBHUPOBAHHBIA OTBET IO CYIIECTBY TAaKOrO BOIPOCAa W HHBIC
COOTBETCTBYIOIUE PA3bICHEHHUS,

2) 0 (hMHAHCOBBIX YCIyrax W JONOJHUTENbHBIX yciyrax MKK, B ToM 4uciie oka3bIBaeMbIX 3a
JONIOJIHUTEBHYIO IUIATY:

a) NepeyeHb OKa3bIBAEMBIX YCIYT;

0) nHpOPMAIHIO O KaXKI0M U3 MpeAIaraéMblX B IEPEYHE YCIYT: O COJIEPKAHUU YCIIYTH, 00 YCIOBHUAX
U CpOKax €€ OKa3aHHWs, O pa3Mepe IUIaThl 32 OKa3aHWE YCIYT'M M OCHOBAHMSX €€ B3MMaHUsS, O COCTaBe U
JTamax OKAa3aHWs YCIYTH, BKIOYas CBEIEHHMS O COJEPKAHUHM M YCIOBUSAX KaXJIOro sTama (eciu yciayra
OKa3bIBa€TCs MOATAIMHO), O POpME OKa3aHUS YCIYTH;

3) 06 ycranoBnenHoM B MKK mopsiike pa3bsCHEHHUs YCIIOBHI JOTOBOPOB M HHBIX JOKYMEHTOB B
OTHOILLIEHUH (PMHAHCOBOW YCIYT'H, KOTOPYIO MOIydarenb (PMHAHCOBOW YCIYT'M HaMEpEH IMONyYUTh, a TaKxkKe
0 JIMIIE, OTBETCTBEHHOM 3a ITPEJOCTaBICHNE COOTBETCTBYIOLINX Pa3bsCHEHUH;

4) 0 puCKax, CBSI3aHHBIX C 3aKIIOYEHHEM M WCIOJHEHHWEM TNoyydarelieM (UHAHCOBOH YCIyrd
yciaoBUM jgoroopa 00 OKa3aHWM (DUHAHCOBOM YCIYTHM, M BO3MOXHBIX HETaTUBHBIX (DUHAHCOBBIX
MOCJIE/ICTBUSX ITPU UCTIOIb30BaHUU (PUHAHCOBOH YCIIyTH;

5) o mpaBax mnomy4atens (HHAHCOBOM YCIYTH TpPU OCYIIECTBICHHH MPOLEIYPbl B3BICKAHHS
MPOCPOYECHHOU 3aJ0JIKEHHOCTH;

6) o cnocobax M ajpecax AJis HaNpaBJeHHUs OOpALICHUI MONTydYaTeNsiMi (PUHAHCOBBIX YCIYT, B TOM
quclie 0 BO3MOXKHOCTH HalpaBJIeHUsl OOpallleHnii B caMOperyiupyemyro opranuzanuio u B bank Poceun;

7) o0 crocobax 3alMThI MpaB Noixydarens (PUHAHCOBOH YCIYTH, BKIIIOYAsh MHPOPMAIUIO O HATWYAU
BO3MOXKHOCTH U CIIOCO0ax J0CYAeOHOro yperyJiMpoBaHUs CIIOpa, B TOM YHUCIE O MPOIEIype MeAualuu
(IpM HANMYKUU COOTBETCTBYIOIIETO YCIOBHSA B IOTOBOpaxX 00 OKa3aHUU (DUHAHCOBBIX YCIIYT);

8) mpu BO3HHMKHOBEHHH 3a0/DKEHHOCTH TOJIydaTenss (UHAHCOBOW yCIyrm — O (akre, CpoOKe,
CyMMax, COCTaB€ U TIOCIEACTBHAX HEUCIIOJIHEHUs O0s3aTelIbCTB MO BO3BpaTy IMPOCPOUEHHOM
3agomkeHHocTH, npu 3ToM MKK o0s3ana 3ampammBare y monydarens (UHAHCOBOM — yciyru
nH(GOpPMAIIMIO OTHOCUTEIHHO MPUYUH BO3SHUKHOBEHUS POCPOUECHHOM 33J0JKEHHOCTH.



4.2. MKK mnpenocraBisier WHOOPMAIUIO O PHUCKaX, CBA3aHHBIX C HEHAAJICKAIIUM HCIOJHEHUEM
noJrydareiaeM (pMHAHCOBOM YCIYIM CBOMX OOS3aTE€IBCTB IO JOTOBOPY 00 OKa3aHWM (PMHAHCOBOHW YCIyTH,
U O BO3MOKHBIX HETATUBHBIX (PMHAHCOBBIX TOCIEACTBHUSX TMPU HCIOJNBb30BAaHUHM (DUHAHCOBOHW YCIIyTH, B
TOM UHCIIE:

1)uadopmarro 0 BO3SMOKHOM YBEIMYCHUH CYMMBI PACXOAOB IMoTy4yarens (PMHAHCOBOW YCIYTH, TIO
CPaBHEHHUIO C OXXHAAEMOHl CyYMMOW pacxXo/l0B, MpPU HECBOEBPEMEHHOM HCIOJHEHHH O0S3aTeIbCTB I10
JI0roBOpy 00 oOKa3zaHuM (DPUHAHCOBOW YCIYyIrH W O MPUMEHSEMOH K TNOJydaTenro (PMHAHCOBOH yCIyru
HeycTolike (mTpade, eH) 3a HapyleHne 00s3aTeIbCTB 10 JOTOBOPY 00 OKa3aHWU (PMHAHCOBOM YCITYTH;

4.3. Ilpu mpenocrasienuu notpedutenbckoro 3aitMa MKK o00s3aHa mpenocTaBUTh MOTYyYaTeIro
¢buHaHCOBOM yCIyrd MH(POPMALMIO, JOCTATOUHYIO JJIsi HTPUHATHS  OOOCHOBAHHOTO pEHICHUS O
1eJIeCO00Pa3HOCTH 3aKITIOYCHHUS JOTrOBOpa MOTPEOUTENLCKOTo 3aiiMa Ha mpearaeMbix MKK ycnoBusix, B
YaCTHOCTH, COOOILIUTH O HEOOXOAMMOCTH BHHUMATEIBHO MPOAHAIU3UPOBATH CBOE (PMHAHCOBOE MOJIOKEHUE,
YUUTBIBAs, B TOM YHCIIE, CIEAYIOMINE (haKTOPHI:

1) copa3mMepHOCTb TOJTOBOM HArpy3KH MOJydaressi (HHAHCOBOW YCIYTH C TEKYIIUM (HHAHCOBBIM
IOJIOKEHUEM;

2) mpenmnoyiaracMbie CpOKM W CYMMbI MOCTYIUICHHS JCHEKHBIX CPEICTB JJISl MCIOJHCHHUS CBOMX
00s13aTeNbCTB 1O JIOTOBOPY 00 OKa3zaHMM (PUHAHCOBOH yCIyrd (MEpUOIMYHOCTH BBIILIATHI 3apabOTHOM
TUIaThI, TOMYYSHUS UHBIX JI0XOJIOB);

3) BEpOSATHOCTh HACTYIUICHHS OOCTOSITENLCTB HEMPEOJOIMMON CHJIBI M WHBIX OOCTOSITENBCTB,
KOTOpBIE MOTYT MPUBECTH K HEBO3MOXKHOCTH HCIOJHEHMSI CBOUX 0053aTENBCTB MO JOrOBOPY 00 OKazaHUU
¢duHAaHCOBOW yciayrd (B TOM 4HMCIE, MOTEps paboThl, 3a/epXKKa MOMydeHUs! 3apabOTHOW TUIATBl M HMHBIX
BUJIOB JIOXOJIOB 110 HE 3aBHUCAILIUM OT IOJydaTessi (PMHAHCOBOWM YCIYTH MPUYHMHAM, COCTOSHUE 3I0POBbS
nostyyatens ()MHAHCOBOM YCIIyTHM, KOTOpPOE€ CIIOCOOHO HEraTMBHO IOBJIMATH Ha TPYIAOYCTPOWCTBO H,
COOTBETCTBEHHO, MTOJIyUECHHUE JOXO0/Q).

MKK o0s3aHa NpenocTaBUTh IMOJydaTeNl0 (PUHAHCOBOW YCIyTH HWH(GOPMAIUIO O TOM, HYTO
CBEJICHUs, MIPEOCTaBIEHHbIC Toay4areneM (puHaHcoBO# yciayru B oTBeT Ha 3ampoc MKK, moryr okasath
BJIMSIHUE HA UHUBUAYaJIbHBIE YCIOBUS 3aKIF0YaEMOr0 JOIrOBOPA MOTPEOUTENLCKOTO 3aiiMa.

4.4. Nndopmarmio, ykazanHyto B myHktax 4.1 — 4.3 macrosiero Cranmapra, MKK noBomut mo
nojryyarese (PMHAHCOBBIX YCIYT:

1) Ha paBHBIX MpaBax ¥ B paBHOM 00beMe JJIsl BCeX MoJydaTesieil pUHAHCOBBIX YCIIYT;

2) OecIUIaTHO;

3)Ha pycCKOM s3bIKE, W JOMOJHHUTEIbHO, M0 ycMmoTpeHuto MKK, Ha rocymaapCTBEHHBIX SI3BIKAxX
cyobektoB Poccuiickoit denepanyu u (Miu) poaHbIX si3bIKax HapoaoB Poccuiickoil Penepanuy;

4) B nmoctynHO#M (opMe, oOecreunBaroIeii pa3bsCHEHNUE CIICIMAIBHBIX TEPMUHOB (B cCilydae HX
Hanmuuus). B yactHoct, MKK 00s3ana oGecrieunts, 4ToObl IpeocTaBisgeMas MoxyqareiasiM (PUHAHCOBBIX
ycayr uHbOpMaIus U Coep)KaHue JOKYMEHTOB OBLIM MOHATHBI U JOCTYIHBI MONydaTeNnsiM (PUHAHCOBBIX
yCIIyT, HE MMEIOIUM CIelMalbHbIX 3HAHUN B oOsacTu ¢puHaHcoB. [Ipu 3TOM He JOIyCcKaeTcsl MCKaXeHHe
uHbOpMaINY, TPUBOAAIIEE K HEOJHO3HAUHOMY UITU JIBYCMBICICHHOMY TOJKOBaHHIO YCIOBHN (PMHAHCOBOM
YCIIyTH;

5) B COOTBETCTBUH C OOCTOSATEILCTBAMI HA MOMEHT ITPEIOCTABIICHUS;

6) B cilyyae mpenocTaBieHUST MHPOpMAUK HAa OyMaKHOM HOCHTEINE, C MCHOJIB30BAHUEM XOPOIIO
guTaeMoro mpudra.

4.5. lns mpenocraBieHuss wHbopManuu moiydatento ¢unHaHcoBor ycayru MKK  ucnomsiyer
COTJIACOBaHHBIE € MOJydaTeseM (PUHAHCOBOM YCIyTH MPH 3aKIIOUEHHUHU JOroBopa 00 OKa3zaHUK (UHAHCOBOM
yCIIyrd MHQOPMALMOHHBIE HOCHTEIM M KaHallbl CBSI3M, BKJIIOYas, MO KpaiiHell Mepe, TenedoHHYIO U
MOYTOBYIO CBsI3b, & TaKxke cooOmieHue wuHpopMmanuu uepes odurnmansaeii caiit MKK (mpu Hammumu
nocienHero). MukpoduHancoBasi opraHuzaiys 00s3aHa OOECTEUNUTh BO3MOXXHOCTh B3aMMOJCHCTBHS C
nojydateneM (MHAHCOBOM YCIYTHM IO TEM KaHajlaM CBSI3M, KOTOpBIE HCIOJB30BAJIMCH IMOJydaTeaeM
(buHAHCOBON yCIYTrH MPH 3aKJIIOYEHUH JOTrOBOpa 00 oKa3aHUU (PMHAHCOBOW yCITYTH.

4.6. MukpoduHaHCOBas OpraHu3alisi MO JOTOBOPY NOTPeOUTENHCKOro MHUKpo3aiimMa o0s3aHa
OecruilaTHO (HO He Ooyiee OIHOTO pas3a MO OJAHOMY JOroBOpY 00 OKa3aHMM (PMHAHCOBOW YCIyTH) M
HEOTPaHWYEHHOE YHMCIIO pa3 3a IUIaTy, He MPEBBHIIIAIONIYI0 PACX0/I0B HAa U3TOTOBJICHUE COOTBETCTBYIOILETO
JNOKYMEHTa, IMpeJoCTaBUTh IOJydyaTeato (UHAHCOBOW YCIYrM IO €ro TpeOOBaHHUIO 3aBEpEHHbIE



MHUKPO(QHUHAHCOBOM OpraHu3aldell KOMHUU CIEIYIOUIMX JOKYMEHTOB MM OOOCHOBaTb HEBO3MOYKHOCTb
IIPEAOCTABIEHUS TAKUX JOKYMEHTOB!

1) moanMcaHHBI CTOPOHAMHU JIOKYMEHT, COACPXKALIMH WHAWBHIYyaJbHBIC YCIOBUS JOTOBOpa 00
OKa3aHWW (PMHAHCOBOM YCITyTH;

2) IONKMCAHHOE TOJydyarelieM (MHAHCOBOW YCIIyI'M 3asBJICHHE Ha IMPEJOCTaBJICHHE 3aiimMa (eciu
oopmiieHne Takoro 3asBiIeHMs O00s3aTEIbHO B COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickoit
®denepatunm);

3) JOKyMEHT, MOATBEPXKAAIONIMI BbIIAYy IIOJydaTento (DUHAHCOBOIM ycimyru 3aiima (opaep,
IUIATEKHOE IIOpyYEHHE, CIpaBKa O IEPEeUYUCICHUM JEHEXHBIX CPEICTB Ha JJIEKTPOHHOE CPEACTBO
TJIaTexa);

4) cornacusi, PEIOCTaBICHHbBIC MOTydYaresieM (UHAHCOBOW YCIYTH BO MCIIOJHEHHE JCHCTBYIOLICTO
3akoHozaTenbcTBa Poccuiickoil ®Denepauny, peryjiumpyrolmiero IMOpsSAOK B3bICKAHMS IPOCPOUYEHHOU
3aJJ0JDKEHHOCTH;

5) HOKYMEHT, TOATBEPXKIAMOIINIA IIOJHOC HCIIOJHEHUE TMojydareiaeM (HHAHCOBOH  YCIYTH
00513aTENBCTB 0 IOTOBOPY 00 OKa3aHUM (PMHAHCOBOM YCITyTH.

4.7.JI0KyMeHTBI, yKa3aHHbIe B ITyHKTE 4.6, COCTaBIAIOTCA HA PYCCKOM SI3bIK€ U PACIedaThIBAIOTCS €
UCTIOJIb30BAHUEM XOPOIIO YUTAEMOTO Ipudra.

4.8. JlokyMeHThI, yKa3aHHbIe B IyHKTe 4.6, NPEAOCTaBIIAIOTCS B TEUEHHUE CPOKA, YCTAHOBJIEHHOI'O
[TonoxxeHunem o nmopsike paccMOTpeHHs oOpalleHuit nomyyarenei punancoBbix ycayr MKK.

4.9. Undopmanus, pazMemiaemas Ha oduuuanbHoMm caiite MKK, nomkHa oTBedarh ClEAyHOIIUM
TpeOOBaHUSAM:

1) undopmanusi TODKHA OBITH KPYIJIOCYTOYHO MAOCTYIHA IOJy4aTeinro (PUHAHCOBOM yCIyrd Ha
PYCCKOM SI3bIKE ISl O3HAKOMIICHHMSI M HWCIOJNB30BaHWS, O€3 B3MMaHMs IUIaThl 32 O3HAKOMJICHHE C
MH(pOpMAaIMEN UM HHOE €€ UCII0Ib30BaHUE U 0€3 MHBIX OIpaHUYCHMIA;

2) uHpopManus JOJDKHA OBITh JIOCTYIIHA MOJydYaTeinto (UHAHCOBOM YCIYTHM C HCIOJIb30BaHUEM
0eCIIaTHOrO WU IIUPOKO PACIPOCTPAHEHHOT'O IPOIPAMMHOI0 00ECIICUCHHUS;

3) undopmarsi He J0JDKHA ObITh 3amM(poBaHa WM 3alUICHA OT JOCTYNA WHBIMH CPEICTBAMH,
HE TO3BOJISIOIIMMHU OCYILECTBUTh O3HAKOMIICHHME TMOJydyaresiss (PMHAHCOBOM YCIYTH C €€ COJEp)KaHHEM,
0e3 UCIIOJIb30BaHUs MTPOTPAMMHOTO 00ECTICUeHUsT HITH TEXHUUECKUX CPEJCTB MHBIX, YeM Be0-0003peBaTeib
WA 00LIeIoCTyIHOe OecIuiaTHOe MporpaMMHoe obecriedeHue. JlocTyn k mHpoOpMaiuy, pa3MeleHHON Ha
opuIMaILHOM CcaiTe MUKPO(PUHAHCOBOM OpraHU3allid, HE MOXET ObITh OOYCIIOBJICH TpeOOBaHHEM
perucTpanyy noyyyaresiast (UHAHCOBOM YCIYTW WM MPEIOCTaBICHUS UM MEPCOHANBHBIX JTaHHBIX, a TaKKe
TpeOOBaHNEM 3aKITFOUSHHS UM JIMIICH3UOHHBIX WIM HMHBIX COTJIAIICHUH.

4.10. MKK o6s3aHa obecrnieduTh KpyrioCyTOYHBIX JOCTYIl MOMCKOBBIX CHUCTEM K MH(pOpMAIMU Ha
caiite, OecriepeOOiiHyI0 padOTy caiiTa B COOTBETCTBHHM C TpeOoBaHMsIMH cTaThu S5 ba3zoBoro cranmapra
"ba3oBBIil cTaHIApT 3alIMTHl MpPaB M HMHTEPECOB (PU3MUECKUX M IOPUAWYECKUX JIMI[ - MOJydarelneit
(MHAHCOBBIX YCIYT, OKa3blBAEMBIX UWIEHAMH CAaMOpPETYJIHPYEMbIX OpraHm3anuii B chepe (GpuHAHCOBOTO
PBIHKA, 00BETUHSIONMX MUKPO(HUHAHCOBbIE OpraHu3aluu'".

4.11. Ilpu pa3melieHnH HHGOpPMAILIMK PEKIIAMHOI0 XapakTepa o cBoeit aedrenbHoctd MKK

00s13aHa coOTI01aTh MPUHIIMITEI JOOPOCOBECTHOCTH, TIOJTHOTHI U JIOCTOBEPHOCTH COOOIIAEMbIX CBEJICHUH.

Wudopmanysg peksiaMHOTO XapakTepa J0JDKHA ObIThb OQopMmileHa TakuM oOpa3oM, 4YTOObI He
37I0yNOTPEOIIATh JJOBEpUEM MoiydaTens (puHaHCOBOH yciayru M (WIM) HE SKCIUTyaTMpPOBaTh HEJOCTATOK Y
nosryyaressi pUHAHCOBOM yCITyTH OIBITA U 3HAHUM.

WNudopmanys pekiIaMHOrO XapakTepa He JIOJDKHA COJEep)KaTh KAaKMX-THOO TEKCTOBBIX, 3BYKOBBIX
WIA BU3YaJbHBIX OOpalleHWd, WM 3asBJICHUH, KOTOphIE TIPSIMO WJIM KOCBEHHO, TOCPEICTBOM
3aMaTYMBaHM, JABYCMBICICHHOCTH WJIM IPEYBEIMYEHHUS, MOTYT BBECTH MNOJydaTelsi (PMHAHCOBOW YCIyTrd
B 3a0JIy’KIeHUE, B YaCTHOCTH, B OTHOIICHWHU YCIOBUH (DMHAHCOBOW YCITYTH, KOTOPBIE MOTYT IOBJIUATH Ha
BbIOOp mosryyaresisi PMHaHCOBOW YCIYTH.

4.12. B cny4ae pazMenieHus pexiamel B ceti MaTepHeT, MKK He Bnipage:

1) ucrionp3oBate (UPMEHHOE HAaMMEHOBAaHWE W (W) TOBApHBIM 3HAK WHOH MHKPO(PHHAHCOBOU
OpTaHM3aIUH B KAYeCTBE KITFOYEBBIX CIIOB ITPH Pa3MEIIEHHH KOHTEKCTHOU PEKIIaMbl;

2) IPUMEHATh MACKHPOBKY O(QUIMAIBHOrO caiiTa (KIOAKHHT) 1MOJA OQHUIMAIBHBIA CAHT Apyroi
MHUKPO(QHUHAHCOBOM OpraHu3aluy, OOHapOJOBaHHBIN paHee. Ecnu Takue AEHCTBHS OCYILECTBJICHBI B



ornomennn MKK, oHa BmpaBe oOpaTHTBhCS B CaMOPETryJIMPYEeMYI0 OpraHU3alMI0, WICHOM KOTOPOM OHa
SBIISIETCS, C TIPEACTABICHUEM JI0KA3aTENILCTB KJIOAKUHTA U ¢ TpeOoBaHHEM 00 00eCreYeHrnr 3allUuThl CBOMX
MIPaB U UHTEPECOB;

3) ucrnonp3oBaTh IS PEKIaMbl CBOMX YCIYT MPOTPaMMbl JJIsl  3JEKTPOHHO-BBIYMCIUTEIbHON
MAaIIMHbBI, KOTOPbIE TpPEAHA3HAYCHBI I W3MEHEHUS WHQopManuu, o0padaThIBaeMON MOCPEICTBOM HHOMN
MPOrpaMMBbl ISl 3JIEKTPOHHO-BBIUYUCIUTEILHOW MAIIMHBI, MpeIHa3HAuYCHHON JJisi MOJy4YeHHs AOCTyna K
caiitaMm B WH(GOPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHON ceTn "MHTepHeT", W (WiM) IS COBEPIICHUS HHBIX
JEHCTBHM, CBSI3aHHBIX C TakoW MH(popmanmeii (Opay3epHbIe IJIaruHbI).

5. Hopsinox B3anmoaeiicrBuss MKK ¢ mosyyarensiMu (pMHAHCOBBIX yCJIyr

5.1. MKK pa3zbsicHsieT mosydaTento (PUHAHCOBOM YCIYTH CYTh 3TOW YCIYI'H B COOTBETCTBHH C
TpeOOBAHUSIMHU 3aKOHONATENLCTBA. B ciydae oOpamieHusi monydareiss (UHAHCOBOW YCIYTM 3a YCTHOMH
KOHCYJIbTaIlMeH MpeaesbHbIA CPOK OKUAAHUS B ouepenn He MoxkeT nmpeBbiath 30 (TpUALaTH) MUHYT.

5.2. MKK He BripaBe MpUMeHSTh HEJOOPOCOBECTHBIC IPAKTUKH, B TOM YHCIIE:

1) nepenauy B OFOpPO KPEIUTHBIX MCTOPHIl WIIM WHBIC OPTaHU3ALMU HEIOCTOBEPHON MH(OPMAIHH C
LENBI0 BOCHPEISITCTBOBATh 3aKJIIOUEHHIO MOdydaTereM (HUHAHCOBOW YCIYTH JOroBOpa 00 OKa3aHUU
(bMHAHCOBOM YCIIYTH C APYroil (MHAHCOBOW OpraHu3aluei;

2) OKa3aHMe MICUXOJOTMYECKOro JIaBJICHUs Ha Toydarelisi (PUHAHCOBOW YCIYTH C LENIbI0 CKJIOHCHUSI
K BBIOODY TOH HIJIM MHON (PMHAHCOBOM YCITYTH;

3) cTUMyYNMpOBaHUE 3AKIIOYCHUS TOJydaTeseM (UHAHCOBOW YCIYr'M HMHOTO JIOTOBOpa 3aiimMa ¢
L[eJTbI0 BO3BpaTa MEPBOHAYAIBLHOTO 3aiiMa, OQOPMIICHHOTO MoiydaresieM (MHAHCOBOW YCIYTH Ha JIyYIIUX
JUISL HETO YCIIOBUSIX;

4) npemupoBanue padbotHukoB MKK 3a peanmsarmio Mmep, HalpaBICHHBIX HCKIIOYHTEILHO Ha
YBEJIMUEHHE pa3Mepa 3a10JDKEHHOCTH MoJTydaTesiell (PUHAHCOBBIX YCIIYT;

5) npobGienue 3aiiMa Ha HECKOJIbKO 3aliMOB C II€JIbI0 YBEIMYEHHS MTOKA3aTelsl BbIIAHHBIX 3aiiMOB B
OTUYETHOCTH O paboTe;

6) KOHCY/JIbTHpPOBaHHE TMOayYaTesaeli (UHAHCOBBIX yCIyr (B TOM 4YHCiIe (DHHAHCOBBIX YCIIYT,
OKa3bIBAEMBIX JIPYTUMHU (PUHAHCOBBIMHU OpPraHU3ALMsAMU) O TOM, KaK YKJIOHUTBHCS OT YIUIAThI HAJIOTOB WJIH
n30eKaTh OTBETCTBEHHOCTH 32 MX HEYIUIATY, a TAKXKE 0 IPYTMM aHATIOTMYHBIM BOIIPOCAM.

5.3. Jlo npunsTus karenTta Ha oocyxuBanue MKK, onnako, B moOom cirydae, He pexe 1 (ogHO0Tr0)
pa3za B roa, MKK 3anpamuBaeT y Hero cieayrornyto nHhOpMaImio:

1) o pa3mepe 3apabOTHOM IUIATHI, HATHYMH MHBIX HCTOYHHKOB JI0XO0JIa M JCHESKHBIX 0053aTeIbCTBAX
nony4aresns (UHAHCOBOM yciayrd (IIPH pacCMOTPEHUU 3asBJICHUS Ha MOTYYeHHE MOTPEOUTENTHCKOro 3aiima
Ha cymmy, nipeBbrmarontyo 3 000 (Tpu Teicsumn) pyOIei);

5.4. MKK npu paccMoTpeHHH 3asiBI€HUS TOJydarens (UHAHCOBOM YCIyrd Ha TIOIy4YEeHHE
MOTPEOUTENHCKOTO 3aiiMa B 00s13aTEILHOM MOPSAIKE MPOBOJUT OLIEHKY €ro IUIaTeKECIOCOOHOCTH U OLIEHKY
JIOJITOBOM HArpy3ku B MOPSAJKE, YCTaHOBIEHHOM ba3oBbiM cranmaptoMm "ba3oBblii cTaHAapT 3allMTHI ITpaB
U MUHTEPECOB (PU3UUECKUX U IOPUINYECKUX JIMIL - MOoTy4daTesell (PUHAHCOBBIX YCIIYT, OKa3bIBA€MbIX YJIEHAMU
CaMOperyJIMpyeMbIX OpraHuzanuii B cdepe (UHAHCOBOTO phIHKA, OOBEIUHSIONIMX MHUKPO(PHHAHCOBHIE
opranuzanun’.

5.5. MukpodurHaHcoBasi opraHu3aiis He BIpaBe 3aKIOuaTh C IMoiydaTeneM (UHAHCOBOW YCIYyTH
JIOTOBOP MOTPEOUTENBCKOTO MHUKpO3aiiMa, CPOK BO3Bpara MOTPEOMTEIbCKOIO MHKpO3aiiMa MO KOTOPOMY
He npesbimaer 30 (TpuanaTH) KaleHAAPHBIX IHEW, MpU HAIMYMKA y Tody4yaTens (UHAHCOBOW YCIYTH
00513aTeNbCTB Mepel Takod MHUKpPO(GUHAHCOBOW OpraHu3aled Mo MHOMY JIOTOBOPY MOTPEOHTEIHCKOTO
MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOTO MHUKpO3aiiMa 1mo kotopomy He mpesbiinaeT 30 (TpuanaTi)
KAJICHAAPHBIX JHEH.

5.6. B ciyuae BO3HHUKHOBEHHS 110 JIOTOBOPY IOTPEOMTENBCKOTO 3aiiMa IMPOCPOUYCHHOM
3anomkeHHoctd, MKK ¢ menpro npenoTBpallieHus NaabHEMIIEro yBEJIWYEHUs JIOITOBOM Harpy3Ku
noJrydaressi MHAHCOBOM YCIyru o0si3aHa B TeueHue / (CeMH) KaJIGHJApHBIX JHEH C JaThl BOSHUKHOBECHHS
MPOCPOUEHHON  3aJ0JDKEHHOCTH MPOUWH(OPMUpPOBATh TMoiy4yarens (UHAHCOBOM yciayrd o  QakTe
BO3HMKHOBEHUS NPOCPOYCHHON 33/I0JDKEHHOCTH € MCIOJIb30BAaHMEM JIIOOBIX JOCTYIHBIX CHOCOOOB CBSI3U
¢ mojy4areneM (PUHAHCOBOWM YCIYIHM, COTJIACOBAaHHBIX C TojydareiaeM (UHAHCOBOM YCIYTH B JOTOBOpPE
MOTPEOUTENHCKOTO 3aiiMa, B TOM YMCJE DJEKTPOHHBIX KaHAJIOB CBS3U, WM HWHBIM CIIOCOOOM,



MpEeAyCMOTPEHHBIM 3aKOHOAATEIbecTBOM Poccuiickoit denepanun.

5.7. B ciy4ae BO3HHMKHOBEHHsI IMPOCPOUYEHHOW 3aJOJKEHHOCTH TIO JOTOBOPY MOTPEOMTETHCKOTO
3aiiMa MojydaTenb (PUHAHCOBOM ycnyru (ero MHpaBOIPEEMHHMK, INPEICTaBUTENb) BIpaBe OOpPAaTHTHCS B
MHUKPO(QHUHAHCOBYIO OPTaHU3ALUIO C 3asBJICHUEM O PECTPYKTYPH3ALIUH 33 JOJPKEHHOCTH.

MKK o00si3aHa paccMOTpeTh Takoe 3asBICHHE M MPOAHAIN3UPOBATh NPUBEICHHBIE B 3asBICHUHU
(baxThl, a TAK)KE MOATBEPKIAIOIINE TaKUE (PAKTHI JOKYMEHTHI.

OcHOBaHUSAMM JJIs1 IIPEJOCTABIECHUSI BO3MOKHOCTU PECTPYKTYPU3ALUH 33J0JKEHHOCTH I10JIydaTess
¢unancopori ycayru nepenq MKK mo moroBopy moTpeOMTENBCKOTO 3aiiMa MOTYT OBITh CJCIYIOITHE
JOKYMEHTAIBHO TMOJATBEP)KICHHBIE OOCTOATENBCTBA, HACTYNHBILKE TIIOCIE TIOJYYSHHs IOIydaTeieM
(MHAHCOBOMN YCIIYTH CyMMBI IOTPEOUTENBCKOTO 3aiiMa:

1) cmepTh mony4atessi GUHAHCOBOM yCITyTH;

2) HECYACTHBI Cily4ail, NOBJICKIIMI NPUYMHEHUE TSDKKOTO BpeAa 3J0POBBIO  MOJIyYaTelis
(MHAHCOBOW YCITYTH WJIH €ro OJM3KHUX POJCTBEHHUKOB;

3)npucBoeHue noxydaTenatro (UHAHCOBOW YCIYIM MHBAIMAHOCTU 1 - 2 rpynmbl HOCHE 3aKIHOYEHHS
noroBopa 00 oka3aHuu (PUHAHCOBOH YCIyTH;

4) Tsokenoe 3a0oiieBaHKMEe TOMydaTeas (MHAHCOBOWM YCIyrH, JuIdmicecs He MeHee 21 (aBauaTtu
OJIHOT'0) KaJeHIapHOIO JHS CO CPOKOM peadminTanuu cBbiiie 14 (deTbipHaaaTi) KajdeHIapHbIX THEH;

5) BbIHECEHHE CYIOM PELICHUS] O NPU3HAHUM MOJTydyartess (PUHAHCOBOM YCIYTHM HEIEeClOCOOHBIM
WM OIPaHUYEHHBIM B JIEECIIOCOOHOCTH;

6) enuHOBpeMeHHast yTpata umymiectBa Ha cymmy cBbimie 500 000 (msiTUCOT ThICSY) pyOsIei
nojryyareseM (PMHAHCOBOM YCIIyTH 1O AOTOBOPY MOTPEOUTENHCKOIO 3aiiMa;

7) motepst pabOThl WM WHOTO HMCTOYHHKA 0XOJa MojydareiaeM (HMHAHCOBOH YCIYTM B TEUCHHE
CpOKa JIHCTBHSI JOTOBOpA 3aiiMa C IMOCIIeAYIOIIei HEBO3MOKHOCTBIO TPYJIOyCTpOCTBa B TeUeHne 3 (Tpex)
MecsleB U Oosiee B ciaydae, €cly IMoslyyaTeiab (PMHAHCOBOM YCIYTHM MMEET HECOBEPLIEHHOJETHUX JeTel
00 ceMbsi TodydaTens (UHAHCOBOW YCIYTH B COOTBETCTBHM C 3aKOHOIATENLCTBOM Poccuiickoii
denepanuy OTHOCUTCS K KaTETOPUU HEMOJIHbIX;

8) oOpereHue mosyuaresneM (UHAHCOBOM YCIIYTH CTaTyca SIIUHCTBEHHOIO KOPMHJIBIIA B CEMBE;

9) mpu3bIB monyuarenst GHHAHCOBOIT yciyru B BoopyxeHHsie ciibl Poccuiickoit @enepanui;

10) BcTyIUIeHHE B 3aKOHHYIO CHITY IIPUTOBOpA CyJa B OTHOLICHHUHU MOJy4aTeNs (PUHAHCOBOM YCIIyTH,
yCTaHaBJIMBAIOIIEr0 HaKa3aHUE B BUJIE JIMILIEHHS CBOOO/IbI;

11) npowusorremniee He MO BoJIe Mojydarens (UHAHCOBOW YCIYTH CYIIECTBEHHOE YXYAIICHUE
(MHAHCOBOTO TOJIOKEHUS, HE CBA3aHHOE C YKa3aHHBIMM BBIIIE CIIy4asiMH, OJHAaKO CIOCOOHOE
CYIIECTBEHHO MOBJIMATh HA pa3Mep J0Xoja Noiydarens (UHAHCOBOW YCIYTM U (MJIM) €ro CIIOCOOHOCTb
UCTIONIHATH 00513aTeNbCTBA 10 JOTOBOPY 00 OKa3aHUU (PMHAHCOBOM YCIIYTH.

MKK o06s3ana B gocTynHOM ¢Gopme, B TOM YHUCIE HNOCPEACTBOM DPAa3MELIEHHUsS COOTBETCTBYIOLIEH
uHpOpMAIMKM Ha CBOeM O(UIMaTbHOM caiiTe, TOBECTHU JO CBEICHUS IMoyrydarenedl (UMHAHCOBBIX YCIYT
nHGbOpMAIMIO O HEOOXOAWMOCTH MPEJOCTABIECHUS MOJATBEPKIAIOMINX JOKYMEHTOB BMECTE C 3asBICHHEM
O PECTPYKTYpHU3allM{, a TaKKe 3alpOCUTh HEIOCTAIOLINe JOKYMEHThI Yy Moirydarens (UHAHCOBOW YCIyru
B Cy4yae, €CId 3asBJICHHE O PECTPYKTypH3allMu ObUIO HampaBiieHO 0e3 yka3zaHHbIX JokyMeHTOB U MKK
HE NPUHSJIA PELIeHHEe O PaCCMOTPEHHUHM 3asIBICHUS O PECTPYKTYpHU3alUH 0e3 MpeaCcTaBIeHUs] JOKYMEHTOB.
[lo wroram paccMOTpeHMsI 3asiBJCHHUs TIoOJIyyaTenss (UHAHCOBOM yciayrn o pectpykrypuzamuun MKK
NPUHUMAET PELICHHE O PECTPYKTYpU3aLMM 33/0JDKEHHOCTH IO JI0TOBOPY MOTPEOHTENbCKOro 3aima 6o
00 OTKa3e B YJOBJIETBOPEHHM 3asBJICHUS M HANpaBISIET MOJydaTeNnto (PUHAHCOBOM YCIyrM OTBET C
yKa3aHHEM CBOETrO peIIeHUs B CPOKH, YCTaHOBJIEHHBIE [Toj0KeHneM O MopsiKe paccCMOTPEHHs 0OpaleHui
nonyyaresnei punancoBeix ycayr MKK.

5.8. B ciyvae BOZHMKHOBEHHSI MPOCPOUYKH B MCIIOJIHEHUH O0S3aTENbCTB MoJyyaTeneM (PUHAHCOBBIX
yenyr, MKK o0s13ana obecrieunTs €ro mpaBo Ha JOCYI€OHBIN MOPSIIOK pa3pelieH sl CIIOPOB.

C sroii memsto MKK goBoauT g0 cBeneHuss mnonydaTens (UHAHCOBOM YCIYTH CIOCOOOM,
MIPEyCMOTPEHHBIM B COOTBETCTBYIOIIEM J0roBope 3aiima, mo Beioopy MKK mperensuto mist pazpereHust
Cropa B 10Cy1IeOHOM TOpSIZIKE.

B nperen3un nomxHa ObITh yKa3aHa ciemyromas nHGopMarus:

1) naumenoBanne MKK u cBeeHus, JOCTaTOYHBIE IS €€ UACHTU(DUKALNHT;

2) pa3Mep U CTPYKTypa TEKYyIIeW 3aJ0JDKEHHOCTH Moiy4arelss (UHAHCOBOW YCIYrd Ha JaTy



COCTaBJICHUS MIPETEH3UY;

3) croco6(br) OIIaThI 3310JIKEHHOCTH;

4) TOCNEeNCTBUSL HEHWCIIONHEHMs TIOJydaTeseM (HHAHCOBOW YCIYTH CBOHMX O00S3aTElbCTB 10
YKa3aHHOT'O B NIPETEH3UU CPOKa;

5) crmocoObl BHECYIeOHOrO pa3pelieHUs] CIopa, B TOM YHCIE BO3MOXKHOCTh HCIIOJIb30BaHHUS
MpoLeIypbl MeAUAMH (IIPU HATMYUH B IOTOBOPE 3aliMa METUATUBHON OTOBOPKH).

B cimyuae ecnu B Teuenwe 30 (TpuaLaTH) KaNCHIAPHBIX IHEH C JaThl HANpPABJICHUS MPETCH3UU
MUKPO(HHAHCOBOM OpraHu3aiyei moiydaTento (UHAHCOBOM yCIyru, o00s3aTenbCTBA, YyKa3aHHBIE B
NPeTeH3MU, He ObUIM JOJDKHBIM 00pa3oM MCIONHEHBI nonydareneM (uuancoBoit ycmyru, MKK Bmpase
00paTUTHCS B Cy/ C COOTBETCTBYIOIINM TPEOOBAHUEM.

5.9. Pabotauku nmu npencrasurenu MKK, ocymiecTBisiionye HEMoCpeACTBEHHOE B3aUMO/ICHCTBUE
C TmoyiyyaTesJssMU ()MHAHCOBBIX YCIYT, JOJDKHBI COOTBETCTBOBATh TPEOOBAHUSIM, YCTaHOBJICHHBIM
3aKOHO/IaTEIIbCTBOM, a Takke craThell 16 «ba3oBoro cranmapra 3aliuThl PaB U UHTEPECOB (PU3HUUECKUX U
IOPUIMYECKUX JIMI[ - Tojydareneld (MHAHCOBBIX YCIYT, OKa3blBAEMBIX YJIEHAMU CaMOPETYIHPYEeMbIX
opranuszanuii B chepe pruHaHCOBOTO PHIHKA, 00BETUHSIONINX MUKPO(PHHAHCOBEIC OpTaHH3aIHI:

- UIMETh OCHOBHOE 00111ee 00pa3oBaHue,

- Biaaeth uHpOpManMend, HEOOXOAUMOM sl BBINOJHEHUS JOJDKHOCTHBIX — 00s3aHHOCTEH,
MIPEIYCMOTPEHHBIX TPYIOBBIM JOTOBOPOM U BHYTpeHHUMH JoKymeHTamu MKK,

- YMETb B JIOCTYNHOHW (hopMe NPEAOCTaBUTh TaKyld HWH(POPMALUIO MOIydaTenro (pUHAHCOBOI
yCIyrd, B TOM YHCJIE TOCPEICTBOM IMPEAOCTABICHHSI BO3MOXKHOCTH MONy4areiaro (PUHAHCOBOHM ycIyru
O3HAKOMUTBCS C IOKYMEHTaMH, B KOTOPBIX COAEPIKUTCS Takasi UH(OpMaLUs;

- IPOUTH TpPH JOMyCKe K AEATENbHOCTH M Jlajee MPOXOAUTH PEryIspHO oOyueHue crocodam u
METOJlaM B3aUMOJECHCTBUSA C TOdydaTesssMU (PUHAHCOBBIX YCIYI B COOTBETCTBHUM C BHYTPEHHUM
nokymentom MKK.

6. Ilopsaaok ouenku kavyecrsa ycayr MKK

6.1. Ins motuBammu pabdoTHHKOB MKK BBOIUT KpHTEpUH OIGHKH KadecTBa WX paboThl,
paccuntbeiBaeMble Ha npuHATHI B MKK oTuerHslii nepuoa.

WMy MoryT OBITH ClleIyrOIIMe TOKa3aTelu:

- YKCJIO BBIJJAHHBIX 3aiiMOB;

- YUCJIO PECTPYKTYPUPOBAHHBIX 3aiIMOB B II€JIOM U B IIPOIIEHTE K BbIIAHHBIM 3aiiMaM;

- IPOLICHT HEBO3BPATa M0 BbIJITAHHBIM (COMPOBOXKIaEMbIM) 3aliMaM M CyMMa HEBO3BPaTa;

- YUCJO 3aliMOB, BBIJAHHBIX OJHOMY KJIHMEHTY WIM aQQHUIMpOBAaHHBIM JHIaM B TeueHne 1-3
MIOCNIEA0BATENbHBIX JTHEW (U1 BBIABICHUS HEIOOPOCOBECTHBIX IPAKTUK JApOOJeHUs 3aliMa C LENbIo
YBEJIMYEHHUS TTOKA3aTeNs! BbIAAHHBIX 3aiiMOB);

- YMCJIO HOBBIX KJIMEHTOB;

- YUCJIO TMIOCTOSIHHBIX KJIMEHTOB (00CTyKUBAaEMbIX B TE€UEHUE T0/1a U Ooliee);

- YICJIO MHBIX OKAa3aHHBIX YCIYT (CTPYKTYPUPOBAHHOE 10 UX BHIaM);

- YUCJIO >Kajo0, MOCTYNHMBIIMX HA JAHHOTO pabOTHUKA (WM Ha TPHUBICYCHHOE TPETHE JIHIIO),
MPOLIEHT 0OOCHOBAHHBIX 7KaJ100, CyMMa yJOBJIETBOPEHHBIX TPeOOBaHUH;

- cymma yoeiTkoB MKK B pesynbrate oOmMOOK M HapylleHUH, JOMYHUIEHHBIX pPaOOTHUKOM
(TTpUBJIEYEHHBIM TPETHUM JIMILIOM);

- YUCJIO HapylIeHUH M HEJOOPOCOBECTHBIX IPAKTHK, BBIABICHHBIX IPU IPOBEpPKaxX KayecTBa
00CTyKMBaHUSI KITUEHTOB.

6.2. [Ipn ompeneneHun pa3Mepa BO3HArPAXKACHUS B OTHOUICHWH COTPYJHHKOB, KOTOPBIE
HEMOCPEACTBEHHO OCYLIECTBISAIOT TNPEAJIOKEHHEe W peaau3alnuio (UHAHCOBBIX YCIyr (IpPOIYKTOB),
Hupekrop OOmiecTBa MPUHUMAET BO BHHMaHHWE IIOMHUMO KOJIMYECTBEHHBIX IMOKa3aTelel, CBA3AHHBIX C
00bEeMOM peanu3auuu (PUHAHCOBBIX YCIYT (TMPOJYKTOB), COCOOBI JOCTHXEHUS TaKUX Mokaszarened. [Ipu
9TOM KOJMYECTBEHHbIE IIOKa3aTeNu HapylleHud Hacrosumx [IpaBun paccMmaTpuBaioTcsi B KadecTBe
(bakTOpOB, BIMSAIOLUIMX HAa pa3Mep JEHEKHOro BO3HArPaKACHHUs (€ro MepecMOTp B CTOPOHY CHIDKEHUS/
MTOJIHYIO OTMEHY).

[Ipy HEYKOCHUTEIHHOM COONIOJCHUH COTPYIHHKaMu Hactosiumx [IpaBui, B TOM uucie 10
pe3yabTaTaM MPOBOJUMBIX KOHTPOJIBHBIX mporenyp, OOLEecTBOM HCHOIb3YIOTCS HHCTPYMEHTHI
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MaTepUAIbHOW M HEMaTepUaIbHOM MOTHBAIMM COTPYIHHKOB, YTOOBI OPHUEHTHPOBATH COTPYTHHKOB Ha
MOBBILICHUE KaYeCTBa, a HE KOJIMYECTBA MPOAaK (PUHAHCOBBIX YCIYT (3aKIIIOYEHHBIX JOrOBOPOB 3aiiMa)

Ecnu npu BbISIBICHHBIX HapyHIEHUSX B OOCITYKMBaHMM Toiiyyarened (PUHAHCOBBIX YCIyr He
OIpeziesieH KOHKPETHBI BUHOBHBIN HCIIOJIHUTENb, TOMYCTUBIINI JAHHOE HapyLIEHUE, TO OTBETCTBEHHOCTH
HECET €r0 PyKOBOJUTEIIb.

Ecin wnapymenne pgomymeHo opranoM MKK, eIMHONMMYHBIM WM KOJUIETMAJIBHBIM, TO
OTBETCTBEHHOCTh HECET COOTBETCTBEHHO €IMHOJIMYHBIA OpraH WM BCE YJIEHbl KOJUIETMAJIbHOI'O OpraHa,
rOJIOCOBABIIIME 3a PUHATUE JAHHOTO PELICHUS.

6.4. MKK npumeHsieT Mepbl OTBETCTBEHHOCTH 3a HApYyUICHUS MOPsAAKA MPEAOCTABICHHUS U KauecTBa
HE TOJIbKO COOCTBEHHBIX (DMHAHCOBBIX YCIYT M MPOAYKTOB, HO M PACIHPOCTPAHSIEMbIX Ha areHTCKOMH,
KOMHCCHOHHOM ¥ MHOM JOTOBOPHOM OCHOBE MPOYKTOB (YCIYT) TPETHUX JIUII.

6.5. K BuHOBHBIM B HapymieHusx Hacrosuiero CraHmapra JHIIaM MOTYT OBITb NPUMEHEHBI
CJIEYIOLUE MEPBI OTBETCTBEHHOCTH:

1) npenynpexacHue;

2) 3aMeYaHuce;

3 BBITOBOP;

4) pu BBISBJICHHM HEOJHOKPATHOTO HAPYIICHUS TPYIOBBIX OOS3aHHOCTEH WIIM OJHOKPATHOTO
rpy0Oro HapylleHHs TPYIOBBIX OOS3aHHOCTEH pacTOpPXKEHHE TPYAOBOTO JIOrOBOpa IO WHHUIIMATUBE
padortonarens (MKK) B coorBercTBHH co cratheid 81 TpymoBoro konekca Poccuiickoii @enepannu;

5) npu BBIABICHUH HapylmIeHW# sumamu, npusiedeHHbiIMH MKK 1o morosopy (areHTCKOMY
JIOTOBOPY, JOTOBOPY BO3ME3IHOrO OkazaHus yciayr u 1p.), MKK npumenser mepsl OTBETCTBEHHOCTH,
MIPEyCMOTPEHHBIE JIOTOBOPOM M JICHCTBYIOIIMM 3aKOHOJATENIhCTBOM Poccuiickoit @enepanuu (TakuMu
ME€paMu MOT'YT ObITb, B YAaCTHOCTH, B3bICKAHME HEYCTOMKH, BO3MEILEHHE YOBITKOB, KOMIIEHCALUsl Bpena
nenooit permytauun MKK). MKK BhopaBe pacToprHyTh JOTOBOpP TMPH BBISBICHHH CYIIECTBEHHOIO
HapyILIEHUs JOTOBOPHBIX YCIOBUH;

6) mpu BbISABJICHMM HAPYIICHUH 4YieHAMH OpraHoB ympasieHus u koHrpoisi, MKK Bmpase
[IOCTaBUTh BOIIPOC B NPEAYCMOTPEHHOM 3aKOHOAATENbCTBOM U YCTaBOM IIOPSAAKE O JOCPOYHOM
MPEKPAIICHUH UX TIOJTHOMOYHIA U KOMITEHCAIIUY PUYUHEHHBIX UX JIEHCTBUSIMH YOBITKOB;

7. 3aKJII0YHTeIbHbIE N0J10KeHHS

6.1.Hacrosimuumii CrangapT mpUMEHsIETCsl K MPaBOOTHOIIEHUSM MUKPO(HUHAHCOBBIX OpraHU3aluil C
MOJTy4JaTeNsIMU (PMHAHCOBBIX YCIYT, BO3HUKIINM I1OCII€ BCTYIUICHHS €0 B CHITY.

Ecnu npaBoOTHOIIEHHS] BO3HUKIIM /10 BCTYIUIEHUSI B CUy Hactosiiero CTaHgapTa, €ro MojlosKeHUs
MPUMEHSIOTCS K TEM IIpaBaM M 0053aHHOCTSIM, KOTOPbIE BOHUKIIN TOCJIE €T0 BCTYIJICHUS B CUITY.

6.2. TpeOboBanus Hactosmero CraHmapta 0OSI3aTENIBHBI IS WICIIOJNIHEHHSI BCEMH PaOOTHUKAMU
MKK.

6.3. BHecenne w3MeHeHWI W JONOJMHEHWH B HacTtosmui Cranmapt yrBepkmaercs lIpukasom
€IMHOJIMYHOTr0 ncnoiaHuTensHoro oprana MKK.
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IIpuiaoxenne Ne 1

TPEBOBAHUA
K 1OCTYIIHOCTH U MATEPUAJIBHOMY OBECHHEYEHUIO
OBOCOBJIEHHBIX ITOAPA3AEJEHUN

1. MKK o06s3ana oOecrmeunTh COOTBETCTBHE 000COONeHHBIX Tnoapasaenenuii (mainee OIl)
YCTAHOBJICHHBIM CAaHWUTAPHBIM U TEXHHYECKUM TpaBUJIaM B HOpPMaMm, B TOM YHCIE OOCCIICUUTh HATUYHE
OCBEIICHUS W OTOIUICHHS, a Takxke obopymnoBanue OIl wmHBEHTapeM U MeOENbl0, HEOOXOMUMBIMHU IS
3aKJIFOUCHHSI JIOTOBOPOB C MOJydaTeasiMu (DUHAHCOBBIX YCIAYI W TpueMa OOpalleHHi OT rmorydarenei
(UHAHCOBBIX YCIIYT.

2. OIl, ocymecTsisonmee NpueM 3asBOK U 3aKJIIOYEHHE JOTOBOPOB 00 OKa3zaHWHM (PUHAHCOBBIX
ycayr, 00s3aHO o0ecreunTh COOJIOEHHE MHUHMMAIBHBIX YCIOBUH OOCIHYXKMBaHUS TONydaTenen
(MHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) 8 OIl, B KOTOPOM OCYIIECTBIISACTCS 3aKIFOUCHHE JTOTOBOPOB 00 OKa3aHWU (DMHAHCOBBIX YCIYT, B
TOM UHCJIE€ @pUEM 3asBJICHUI O TPEAOCTaBIEHUM 3aiimMa (MHKpo3aiiMa), JOJDKHA pa3MeIlaThes
uHopmalus, ykazaHHas B pazzene 3 Hactosmero Ctanaapra,

2) padotnukr MKK, 04HO B3auMoneiCTBYIOIUE C TONy4YaTeasiMd (HHAHCOBBIX YCIYT, JOJDKHBI
o0nagate JOCTYIHBIMH JUIsI OOO3pEHHS IOJydaTessM (MHAHCOBBIX YCIYT CPEICTBAaMH BU3YaJIbHOM
UIeHTU(OUKAIMH, COJIEPKAIMMU (PaMUITUIO, UMS U JIOJDKHOCTD PAa0OTHHKA;

3) B OIl pomkHa ObITH oOOecliedyeHa BO3MOXKHOCTh 3aKIIIOUCHHUs JOrOBOPOB 00 OKa3zaHUH
(MHAHCOBBIX YCIIYT C MOJIy4aTeNsiMU (PUHAHCOBBIX YCIIYT;

4) B OIl pexkomeHayercss 00eCHEYUTh BO3MOXKHOCTh 3aKJIIOYECHHs OTOBOPOB 00 OKa3aHUH
(UMHAHCOBBIX YCIYT C TMOJydaTeasiMUu (PMHAHCOBBIX YCIYT C OIPAaHUYEHHBIMH BO3MOXHOCTSMHU C YYETOM
TpeOOBaHUI JIefCTBYIOIET0 3aKkoHOAaTenbcTBa Poccuiickoit ®Dexepanu O COUMAIBHOM  3aIIuTe
WHBAJMJIOB, BKJIIOYAs JIOMYCK CYypJONEPEeBOAYNKA U TU(PIOCYPAONEPEBOIINKA, BO3SMOKHOCTD YBEITMYCHUS
U 3BYKOBOTO BOCIPOM3BEICHHUS TEKCTa JOroBopa 00 OKazaHUM (PUHAHCOBOM YCIyTH U UHBIX JOKYMEHTOB,
MOJMUCHIBAEMBIX TIOJTydaTesieM (PUHAHCOBOM yCIyTH, BO3MOXHOCTH TEYaTH JOKYMEHTOB, COJAEpIKAIIuX
uHbOpMaIMIo, YKa3aHHYyI0 B cTathe 3 Hactosamiero CraHAapTa, C HCHOJb30BAHHUEM YBEIHMYEHHOTO
pasMepa mpudTa, OKazaHHE HHOW TMOMOIIM B TPEOJOJIECHUH OaphepoOB, MPEMATCTBYIONINX IOTYYCHHIO
JUIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU HMH(pOpManmnu o (PUHAHCOBOM yciayre HapaBHE C JIPYTHMHU
JIMIIAMU.

3. B cmydae ecnm 3akimroueHume  JIoroBopa ¢ - moiydartenem  ¢uHaHcoBBIX yermyr MKK
ocymectBisgercs He B OIl (Hampumep, ee areHTOM WJIM HHBIM IPUBJICYEHHBIM JIMIIOM), OHa 00s3aHa
o0ecreunTh COONIOJICHHE TaKUM NPUBJICYEHHBIM JIMIOM (Jamee wuMeHyeMoMm - McmomHuTtens)
MHUHUMAJIbHBIX YCIOBHM 00CTYKMBaHUs MOyvaTesieil ((MHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B Mecre, B KOTOPOM OCYHIECTBISIETCS 3aKIFOUCHHE JIOTOBOPA, JIOJDKHA pa3MelaThes
uH(pOpMaIs, ykazaHHas B cTaThe 3 Hactosimiero CtanmapTa;

2) paboTHukHM VCTIOJHUTENS WM WHBIC TPHBICYCHHBIC MM JIMIA, YIOJHOMOYCHHBIE HA NpUEM
3adBJICHUI O TMPeJOCTaBICHUHU 3aiiMa (MHKpo3aiima), TOJKHBI 001aJaTh JOCTYMHBIMU AJisi 0003peHUs
NOoJy4aTessiM (PMHAHCOBBIX YCIYT CPEICTBAMHU BU3YaJIbHOW HMICHTH(PUKALUH, COACPKAIIUMH (HaMUIHIO,
UMS U JJOJHKHOCTh PA0OOTHHKA,;

3) B MCCTC, B KOTOPOM OCYHICCTBJIACTCS 3aKIIFOUCHUE JOr0OBOpa C IMOJIy4aTCIIEM (I)I/IHaHCOBBIX yciyr
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MKK, nomxkHa 6bITh 0O€crieueHa BO3MOKHOCTD 3aK/IIOUEHHUS JOTOBOPOB MOIydaTeNsiM (PMHAHCOBBIX YCIYT,
B TOM YHCJIE€ C OFPAaHUYEHHBIMM BO3MOXKHOCTSIMH, C Yy4e€TOM TpeOOBaHMH JEHCTBYIOILETO
3akoHonaTenbcTBa Poceniickoit @denepaunu u Hacrosero Cranaapra.

4. IIpn o6opymoBannn OIl MO BO3MOXXHOCTH TMPOBOJAUT B KIMEHTCKOM 3ajie 30HHUPOBAHUE
NOMEIIEHNs, OOECICUMBAIOIIEe €ro pas[esieHue Ha JBE 30HBI: KIMEHTCKYI0 M 30HY pa3MeLIeHHUs
PabOTHHUKOB, OCYILECTBIISIFOIUX O0CITYKUBAHUE KIMEHTOB.

5. OIl cHaOxkarorcs HWHOOPMAIIMOHHBIMU — TaOnMukaMu  (BBIBECKaMH) C  HAWUMEHOBAHUEM
(;morotumnom) MKK.

6. MKK opranusyer 30HYy OXHIaHUS JUIA MOJydaTeNel (PUHAHCOBBIX YCIYT, MO3BOJISIOIIYIO HX
pPa3MeCTUTh B IMKOBbIE JHU (Yachl) mpuema. B 30He oxugaHus oOecrieumBaeTcsi HaIMuMe MeOenu it
UCTIONB30BaHus  monydarersiMu  (punancoBeix ycaryr MKK Bo Bpemst oxujanus. 30HA OXHIAHUS
ocHamaercs HMH(GOPMALMOHHBIMU CTEHJAaMHU C HEOOXOAMMOW s mosydyarenedl (pUHAHCOBBIX YCIyT
uH(popMarmel, ykazanHoi B pazaene 3 HacTosero Cranaapra.
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IIpunoxenune

IMMAPAMETPBI JJIS1 OEHKH KAYECTBA PABOTBI W2
OBOCOBJIEHHBIX MOAPA3AEJEHMI

1) O6ocobenHoOe MoApa3ieIcHHE;

2) Azpec MeCTOHAXOXICHHUS;

3) Homep tenedona, aapec 3JIeKTPOHHOM MOYTHI, PEKUM PabOTHI;
4) IlpenocraBisieMbIe YCIYTH;

5) KonnyecTBO KIMEHTOB, OOPATHBIIMXCS B OTYCTHOM IIEPHOIC;
6) CpenHee Bpemst Ha 00CITY)KUBaHUE TIOTPEOUTENS, MHH.

7) Cpezanee BpeMs 0KHIAHUS TOTPEOUTENS B OUEPEIH, MHH. ;

8) KosnuecTBO CTOPOHHHX OpraHH3aluil Ha TeppUTOpPHH odrca 0OCTyKUBaHHs (IIPH HAMYUH YKa3aTh
Ha3BaHUsS OPraHU3aLM).
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Nudopmanus 00 o0caykuBaHuM MoJIydaTeseil (PMHAHCOBBIX YCIYyT

nocpeacTBom TesieOHHOI CBA3U

IMpunoxenue Ne 3

N HanmenoBaHue Enqununa
U3MEpeHHs
1 |Ilepeuenr HOMEPOB TeneOHOB, BBIICICHHBIX IS HOMEDP
00CITy>)KMBaHUSI OTydaTesie (PMHAHCOBBIX YCIyT tenedona
2 |Oburee uncio TenedOHHBIX BEI30BOB OT MOyJaTeIei €IMHUIIBI
(DMHAHCOBBIX YCIIYT MO BBIJICJIEHHBIM HOMEpaM TeJIe(pOHOB
2.1 | O6mee uncio TenedOoHHBIX BEI30BOB OT MOyJaTeei €IMHUIIBI
(MHAHCOBBIX YCIyT, Ha KOTOpBIE 0TBeTHII paboTHuK MKK
(npusneuennoe MKK o)
2.2 |Obmiee yncino Tene()OHHBIX BBI30BOB OT IOJTydYaTesei €/IMHULIBI
(MHAHCOBBIX YCIYT, HEMPHHATHIX pabdotHHKOM MKK
(mpusneuennbsiM MKK nuriom)
3 | Cpennee Bpemsi 00pabOTKH TeNehOHHOTO BHI30BA OT MUH.

noyyaresnsi UHaHCOBBIX YCITYT Ha BBIJICIICHHOM HOMEpE
TenedoHa 3a TEKYIIUHI epro
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IIpunoxenue Ne 4.
Karteropum odpamenuii nosryyaresei puaancobix ycayr MKK

MKK ananu3upyeT cTaTUCTUKY OOPAIICHHIA 1O CIICAYIOINM BO3MOXKHBIM ITOKA3aTeIIsIM:

- Beero 3a oT4eTHBIN NEPUOL;

- [lo oducam obciTyXKHBaHMS;

- Ilo ucnomHUTEIAM;

- o Bunmy oOpamienust (kano0a, 3asBICHUE, NMPEATOKEHHE, OTBET Ha MPETEH3UIO; OOpaleHUe 1o
JIOTIOJTHUTEIILHBIM YCITyTaM);

- [lo pesynmbTary paccMOTpeHHs (HE TOMJICKUT PACCMOTPEHHIO, PACCMOTPEHO M YIOBJIETBOPEHO,
paccMOTPEHO M He YJOBJIETBOPEHO (YKa3aTh MPHUUHY 0TKa3a), B IPOLIECCe PACCMOTPEHHSA);

- O0parteHusi, OTBET Ha KOTOPBIC IaH BOBPEMSI HITH C TIPOCPOYKOIA;

[To obOparmienusiM PUKCHPYIOTCS:

- Homep oOpamienus;

- [laTa oOparienus;

- Bpems oGparmenus;

- ®opma obpareHus;

- Bug obpamenus (>kanmo0a, 3asBiIeHUE, IPEITIOKEHUE);

- Cmoco6 oOpamenuss (O4HOE, 3a0YHOE IOCPEACTBOM  TelNe(DOHHOW  CBSI3M, MHCBMEHHOE
TIOCPEJICTBOM ITOYTOBOM CBSI3H, MPOYECE);

- @akT NoTy4YeHUs] OOPATUBIIUMCS JIUIIOM OTBETA;

- Mepormnpustus 1o pe3yibraram oOpaiieHus (3asBUTEIeM ObLI MOJIYYSH MCYEPIIBIBAIONINNA OTBET B
YCTaHOBJICHHBIC CPOKH; 3asSBHTEICM OBLI TOJIYYCH HCUCPIBIBAIOIINN OTBET C HApPYIICHHWEM CPOKOB;
oOparieHue ocTaBiIeHO 0e3 OTBeTa; 10 pe3yJbTaraM OOpAICHUS BBINOJHEHBI MEPONPHSITHUS; TI0
pe3yabTaTaM OOpaIIeHuUs TUIAHUPYIOTCS MEPOTIPUSITHS).
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